Terms and Conditions

1. By hiring a costume from us you undertake to return the costume by the agreed date. If the costume is returned after the agreed date your deposit may be forfeited.

2. The costume is to be returned in good order. While fair wear and tear is acceptable, excessive staining, dirtiness or physical damage to the costume will result in the forfeit of the deposit. In cases that require special washing and /or repairs you will be liable for any costs above and beyond the deposit amount that may be incurred.

3. If a costume is booked a deposit must be paid within 24 hours.

4. If a costume which has been booked has not been picked up by the end of trading on Saturday and no notice has been given your deposit will be forfeited.

5. If a costume is not returned in full then your deposit will be held until all pieces of the costume are returned.

6. If a number of costumes are hired under one name and one deposit the deposit will not be refunded until all costumes are returned.

7. The hirer is responsible for the return and condition of all costumes hired under their name.

8. If a costume is lost or damaged beyond repair the hirer will be liable for the replacement cost of the costume.

